


POINTS

€) ANT-sHOCK

by

The Flexus sole is designed to give
effective protection from the impact
of walking, helping to ease your back,
knees, hips and spine.

@ ANATOMIC

The Flexus sole is preformed
to the natural foot anatomy, ensuring

proper support, giving you maximum comfort.

€) SELF-MOULDING

The sole, filled with millions of bubbles,
will mold permanently to the natural shape
of your foot, giving you a personal fit time

after time for that added extra comfort.

@) sLP-PROOF

_—
R
- =

The sole is slip resistant, providing
you with excellent traction.

@ FLExBLE

-/,

The sole is super flexible, moving
naturally with your feet with every step
you take.

Spring | Summer 2020

WEEKENDER [

939509 1 99.95 | 35-41 | Open Stock
Leather

Y-YELLOW RD-RED

Wellness | Flexus

SLIP INTO WEEKEND
CLASSICS

GR-GREEN B-BLACK

KONDYA @ ¥

952509 1129.95 | 35-42 | Open Stock
Leather | Made in Portugal

BLU-BLUE SL-SILVER

KEAGAN B3 @

9350009 1 89.95 | 35-42 | Open Stock
Leather | Made in Portugal

®
| | N ’
—L_=_US
ITALIAN COMFORT by Spring Step

MALFORS Bl @

935009 | 89.95 | 35-42 | Open Stock
Leather | Made in Portugal

BLU-BLUE B-BLACK

B-BLACK BLU-BLUE

ZTELLA Bl @ Y

955009 1129.95 | 35-42 | Open Stock
Leather | Made in Portugal

CHAM-CHAMPAGNE

USLA @ Y

955009 1129.95 | 35-42 | Open Stock i e
Leather | Made in Portugal GRYM-GREY

MULTI

BGEM-BEIGE MULTI W-WHITE

www.springfootwear.com &=L_SxuUs'
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Flexus | Wellness Spring | Summer 2020 Spring | Summer 2020 Wellness | Flexus

NALLO @

937509 1 89.95 | 35-42 | Open Stock
Leather | Made in Portugal

W-WHITE

REESALE ® ®

937509 1 89.95 | 35-42 | Open Stock
Leather | Made in Portugal

. i

= "DLER @ e HORESAL @ ®

837;09 || /5\349.25 ! Sg-i[z l O/pen Stock 935009 | 89.95 | 35-42 | Open Stock
eather ade in Portuga Suede | Made in Portugal

.

aa— — 4 ® —
r L_—2(US
ITALIAN COMFORT by Spring Step i
AT sualordh " 3 et % RD-RED B-BLACK BLUS-BLUE SUEDE TSN
MARWAN @ © ARVILLA @ ® ATHA @ ®
935009 1 89.95 | 35-42 | Open Stock 935009 | 89.95 | 35-42 | Open Stock

935009 1 89.95 | 35-42 | Open Stock
Leather | Made in Portugal

- o & COLORFUL
weess COMFORT, STYLISH

f‘r DESIGNS

Y-YELLOW

LOL-LIGHT
OLIVE

GLD-GOLD B-BLACK

BLU-BLUE

www.springfootwear.com FLE/UWS 5
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Flexus | Wellness

Spring | Summer 2020

-

I
FEELS AS GOOD Lt ?

AS IT LOOKS

KAYLANA @ 3

935009 | 89.95 | 35-42 | Open Stock
Leather | Made in Portugal

W-WHITE

NOFERA [l » ®

935009 | 89.95 | 35-42 | Open Stock
Leather | Made in Portugal

BGEN-BEIGE NUBUCK BN-BLACK NUBUCK

TUOVNN B © ®

935009 | 89.95 | 35-42 | Open Stock
Suede | Made in Portugal

NS-NAVY SUEDE

BS-BLACK SUEDE [l ~* T ¥ v

XS 800.962.0030

Spring | Summer 2020

—L_—J

ITALIAN COMFORT

CPPI ® ®

935009 | 89.95 | 36-42 | Open Stock
Leather | Made in Turkey

<z

PW-PEWTER

<z

BX-BORDEAUX B-BLACK

BELLASA £ ®@ ®

935009 1 89.95 | 36-42 | Open Stock
Leather | Made in Turkey

GRM-GREEN
MULTI

o

_ WM-WHITE
g MULT! BGEM-BEIGE
MULT]

RDM-RED
BM-BLACK MULTI MULTI

ALMERA @ ®

935009 1 89.95 | 36-42 | Open Stock
Leather | Made in Turkey

&=

BXP-BORDEAUX
PATENT

NP-NAVY PATENT

BP-BLACK PATENT

Wellness | Flexus

REMOVABLE FOOTBED
LIGHTWEIGHT SOLES WITH
EXTRA FLEXIBILITY.

HEELTO TOE COMFORT
AND SUPPORT.

PADDED FOOTBED,
POLYURETHANE OUTSOLES,
LEATHER UPPERS AND LINING
FOR MAXIMUM BREATHABILITY.

COMFORT WITH EVERY STEP.

AKSAMALA @ ®

937509 1 89.95 | 36-42 | Open Stock
Leather | Made in Turkey

BXP-BORDEAUX
PATENT

DTP-DARK

BP-BLACK PATENT TAUPE

www.springfootwear.com &=L_SxuUs'

7



Flexus | Essentials Spring | Summer 2020 Spring | Summer 2020 Essentials | Flexus

! VB

EDELLA & - P
| T ——
918509 | 59.95 | 35-42 | Open Stock W-WHITE
Leather/Suede | Made in Italy
® ‘
r L.—2>US )
ITALIAN COMFORT by Spring Step s ‘
N-NAVY
C-BEIGE B-BLACK

FEELS AS GOOD

FATHFUL ¢ ®

924509 1 59.95 | 35-42 | Open Stock 3
Nubuck Leather | Made in Italy

C-BEIGE

e

AS IT LOOKS

N-NAVY

PASCALLE & ¥4

932509 | 79.95 | 35-42 | Open Stock —

Leather/Nubuck/Textile | Made in Italy ﬁ

i _—

=

R-RED i
Y-YELLOW B-BLACK
\
WILLA & -

-

927509 1 69.95 | 35-42 | Open Stock =
Leather | Made in Italy W-WHITE
TQ-TURQUOISE OR-ORANGE ‘

NN-NAVY
NUBUCK

R

/}Pi TN-TAN
- ""‘-
e — T—
C-BEIGE W-WHITE B-BLACK _
CN-BEIGE NUBUCK S

== PASCLIDE DECCA &
- © 935009 189.95135-42 | Open Stock 922509 159.95 | 35-42 | Open Stock
Leather | Made in Italy Leather | Made in Italy
/ﬂ#, :
— A .
W-WHITE CN-BEIGE NUBUCK
NN-NAVY BN-BLACK
TN-TAN NUBUCK NUBUCK R-RED

www.springfootwear.com &=L_SxuUs'
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Flexus | Essentials

e |

Spring | Summer 2020

KINA & ®

924509 159.95 | 35-42 | Open Stock
Leather | Made in Italy

TPMS-TAUPE-
SUEDE

NMS-NAVY
MULTI SUEDE

GRYMS-GREY MULTI SUEDE

KEA & ®

922509 159.95 | 35-42 | Open Stock
Leather | Made in Italy

g CS-BEIGE
- -~ SUEDE

@

NS-NAVY
SUEDE

W-WHITE

-

BS-BLACK SUEDE

RS-RED SUEDE

EXUS 800.962.0030

—L_—J

ITALIAN COMFORT

by Spring Step

ADIM & ®

924509 159.95 | 35-42 | Open Stock
Nubuck Leather | Made in Italy

=

BGEN-BEIGE NUBUCK

=

RDN-RED NUBUCK

Ea

DNMN-DENIM NUBUCK BN-BLACK NUBUCK

Spring | Summer 2020

SAFA ® 3

932509 1 79.95 | 35-42 | Open Stock
Leather | Made in Italy

PLMN-PLUM NUBUCK

NN-NAVY NUBUCK

CERl &£ ®

927509 1 69.95 | 35-42 | Open Stock
Leather | Made in Italy

BGE-BEIGE

BLU-BLUE

B-BLACK

DELICE ®

927509 1 69.95 | 35-42 | Open Stock
Leather | Made in Italy

WM-WHITE MULTI

BM-BLACK MULTI

Essentials | Flexus

E—

SCUFF-OMBRE 34

917509 1 49.95 | 35-42 | Open Stock
Made in Italy

BLUM-BLUE MULTI

RDM-RED MULTI

GRYM-GREY MULTI

PRDE &

927509 1 69.95 | 35-42 | Open Stock
Leather | Made in Italy

CN-BEIGE NUBUCK

o 3

TN-TAN
NUBUCK

NN-NAVY NUBUCK

BN-BLACK NUBUCK

scurr BRI

917509 | 49.95 | 35-42 | Open Stock
Made in Italy

BGE-BEIGE B-BLACK

www.springfootwear.com =_axus 11



Flexus | Essentials

POINTS
OF COMFORT

@ ANTI-SHOCK

@) SLIP-PROOF

AT
.
= = ==

@ FLEXIBLE

Spring | Summer 2020

Spring | Summer 2020

ITALIAN COMFORT

NEDRA ® 3

932509 179.95 | 35-42 | Open Stock
Leather/Lycra | Made in Italy

by Spring Step

Essentials | Flexus

LIVE IN COMFORT

VAMP ®

929509 169.95 | 35-42 | Open Stock
Leather | Made in Italy

BGE-BEIGE

B-BLACK

BP-BLACK PYTHON PRINT

FLEXIA & ¥

935009 1 89.95 | 35-42 | Open Stock
Leather/Lycra | Made in Italy

B-BLACK

BR-BROWN

&y

N-NAVY BP-BLACK PYTHON

DANILA ®

929509 |1 69.95 | 36-42 | Open Stock
Nubuck Leather | Made in Italy

D-DENIM

T-TAN

o

R-RED B-BLACK

WILLOW & ¥

939509 1 99.95 | 35-44 | Open Stock
Leather/Lycra

B-BLACK

BR-BROWN

R

N-NAVY

ALONSA Bl ®

929509 1 69.95 | 35-42 | Open Stock
Nubuck/Patent Leather | Made in Italy

BGEN-BEIGE NUBUCK

R,

RDN-RED NUBUCK

%

) BN-BLACK
BLUN-BLUE NUBUCK NUBUCK

www.springfootwear.com .=|_E\.'u,§ 1 3



Flexus | Essentials

el :
-\'-"‘-.

Spring | Summer 2020

NYAMAN & 3

924509 159.95 | 35-42 | Open Stock
Lycra | Made in Italy

NoNAVY B-BLACK

NYAMAN-CRYSANTH B 5%

924509 159.95 | 35-42 | Open Stock
Lycra | Made in Italy

BM-BLACK MULT!I WM-WHITE

NYAMAN-ROSE 3%

924509 159.95 | 35-42 | Open Stock o~
Lycra | Made in Italy -

WM-WHITE
MULTI

BM-BLACK
BGEM-BEIGE MULTI MULTI

NYAMAN-BOUQUET ¢ 54

924509 159.95 | 35-42 | Open Stock
Lycra | Made in Italy

'L"i‘,&ﬂi \}%

* :-a-

W; —

WI\/I—WHITE MULTI BM-BLACK MULTI

Spring | Summer 2020

Essentials | Flexus

®
| N '
r L_— > {US
ITALIAN COMFORT by Spring Step
NYASLIDE [

922509 1 59.95 | 35-42 | Open Stock
Lycra | Made in Italy

i B-BLACK
_-“'““-——-‘
BGE-BEIGE ICE-ICE
NYAMAN-LEO B34
924509 159.95 | 35-42 | Open Stock
Lycra | Made in Italy —
R
i gy =
| —.
WM-WHITE
MULTI

BGEM-BEIGE MULTI BM,\‘/%‘L/?PK

YRUTTA ® 3

927509 | 69.95 | 35-42 | Open Stock
Lycra | Made in Italy

LGRYM-LIGHT BM-BLACK
GREY MULT!I MULTI

www.springfootwear.com FL%/UWS 15



Flexus | Riva Spring | Summer 2020

=1L =\us’

ITALIAN COMFORT by Spring Step

NOTANA B

927509 |1 69.95 | 35-42 | Open Stock
Leather | Made in Turkey

(g

W-WHITE

TP-TAUPE

BLU-BLUE

PALENCIA B

927509 |1 69.95 | 35-42 | Open Stock
Leather | Made in Turkey

TPN-TAUPE
NUBUCK

BN-BLACK
RDN-RED NUBUCK NUBUCK

E=XUS 800.962.0030

Spring | Summer 2020 Riva | Flexus

PENDULA B

927509 |1 69.95 | 35-42 | Open Stock
Leather | Made in Turkey =

ANNAY NUBLGK PURE COMFORT...

ORN-ORANGE NUBUCK BGEN-BEIGE NUBUCK

REVI B ®

929509 1 69.95 | 35-42 | Open Stock
Leather | Made in Turkey

‘ !

TQN-TURQUOISE NUBUCK BN-BLACK NUBUCK

OKYA

927509 1 69.95 | 35-42 | Open Stock
Leather | Made in Turkey

e

BGEN-BEIGE
NUBUCK

s

BLUN-BLUE NUBUCK BN-BLACK NUBUCK

OFERITA i ®

927509 1 69.95 | 35-42 | Open Stock

Leather | Made in Turkey a

BLUN-BLUE

RIGHT DOWN
NBLCK TO YOUR TOES

3

BGEN-BEIGE NUBUCK BN-BLACK
NUBUCK

www.springfootwear.com &=L_SxuUs' 17



Flexus | Calista

GALNE Bl ®

919509 | 59.95 | 36-42 | Open Stock
Made in Turkey

-\

GRY-GREY

GLD-GOLD B-BLACK

HARRISA ®

919509 | 59.95 | 36-42 | Open Stock
Made in Turkey

W-WHITE

CA-CAMEL B-BLACK

KALMIA B @

917509 1 59.95 | 36-42 | Open Stock
Made in Turkey

SGLD-SOFT GOLD SL-SILVER

GELALETA [ ® 3¢

i '
919509 1 59.95 | 36-42 | Open Stock "“‘-.g
Made in Turkey W-WHITE

L

SGLD-SOFT GOLD

N-NAVY

18

~EXUS 800.962.0030

Spring | Summer 2020

TACA Bl ®

919509 1 59.95 | 36-42 | Open Stock
Leather | Made in Turkey

SL-SILVER

Spring | Summer 2020

—L_—J

ITALIAN COMFORT

ADEDE & }{ @ i

917509 1 59.95 | 36-42 | Open Stock W-WHITE
Made in Turkey

L]

2

CHA-CHARCOAL

&

CHAM-CHAMPAGNE

2

SGLD-SOFT GOLD B-BLACK

Calista | Flexus

s

by Spring Step

MINDELA

917509 1 59.95 | 35-42 | Open Stock
Made in Turkey

-
e Y
-

Ty
-

W-WHITE

~NvicTus B

919509 | 59.95 | 36-42 | Open Stock
Made in Turkey

L

MICHALIS «°

917509 1 59.95 | 35-42 | Open Stock
Made in Turkey

W-WHITE

-

vl

PW-PEWTER BGE-BEIGE
T
SGLD-SOFT
BLU-BLUE GOLD RD-RED B-BLACK
L
SAMBAI ¢ ® 3 7. REMEDIOS B g
- -
917509 | 59.95 | 36-41 | Open Stock @ 917509 | 59.95 | 36-41 | Open Stock e
Made in Turkey - Made in Turkey v
W-WHITE
W-WHITE

GLD-GOLD

T

RD-RED

B-BLACK

RD-RED

B-BLACK

GLD-GOLD

www.springfootwear.com .=|_E\.'u,§ 1 9



Flexus | Leisure

COMFORT GUIDING
EVERY STEP

KARR BN

917509 1 59.95 | 36-41 | Open Stock
Made in Turkey

N-NAVY

W-WHITE

HITCH [l ®

917509 | 59.95 | 36-41 | Open Stock
Made in Turkey

COP-COPPER

ICE-ICE

B-BLACK

HALLIDAY Bl @

917509 | 59.95 | 36-41 | Open Stock
Made in Turkey

COP-COPPER

~EXUS 800.962.0030

ICE-ICE

B-BLACK

Spring | Summer 2020

NERY & ®

917509 | 59.95 | 36-41 | Open Stock
Made in Turkey

GLD-GOLD

W-WHITE

N-NAVY

B-BLACK

o T [ w S W s T o W
TN ey NS T T

-

—AN N ST

E

A TEEES WS TN T T

Spring | Summer 2020

DENA Bl ®

917509 | 59.95 | 36-41 | Open Stock
Made in Turkey

SND-SAND

BLU-BLUE B-BLACK
AFAE B
917509 1 59.95 | 36-41 | Open Stock
Made in Turkey
T L‘-‘s.
ICE-ICE

CHAM-CHAMPAGNE

B-BLACK

GUANARE ] ®

917509 | 59.95 | 36-41 | Open Stock
Made in Turkey

CHAM-CHAMPAGNE

GRY-GREY

Leisure| Flexus

®
a— —— N
—L_= 2 USS
ITALIAN COMFORT by Spring Step

PASSAT &

917509 | 59.95 | 36-41 | Open Stock
Made in Turkey

W-WHITE

PW-PEWTER B-BLACK

HILDRED B ®

917509 1 59.95 | 36-42 | Open Stock
Made in Turkey

PKM-PINK MULTI

NM-NAVY
MULTI

DELSE B4

917509 | 59.95 | 35-42 | Open Stock
Made in Turkey

COP-COPPER B-BLACK

www.springfootwear.com =_aSxus 21



Flexus | Mykonos Spring | Summer 2020 Spring | Summer 2020 Mykonos | Flexus

LAy By

919509 | 59.95 | 36-41 | Open Stock

NM-NAVY
BRM-BROWN MULTI MULTI

—L =uUsS

ITALIAN COMFORT by Spring Step

MAEBURA BV

919509 | 59.95 | 36-41 | Open Stock

LIVE IN COMFORT

BR-BROWN B-BLACK

LAALAH B Y

919509 | 59.95 | 36-41 | Open Stock

BGEPY-BEIGE PYTHON TNPY-TAN PYTHON

v BV

919509 | 59.95 | 36-41 | Open Stock

LEALENA Ed V

919509 | 59.95 | 36-41 | Open Stock

TN-TAN
W-WHITE
PK-PINK Y-YELLOW BLU-BLUE BZ-BRONZE

22

~EXUS 800.962.0030 www.springfootwear.com =L =xus 23



Flexus | Miami

Spring | Summer 2020

FAUNA BV 3¢
922509 1 59.95 | 36-41 | Open Stock ‘ .
-

SAL-SALMON B-BLACK

FERGIE BV 3¢

922509 1 59.95 | 36-41 | Open Stock

GRY-GREY

.

PK-PINK DN-DARK NAVY

FLAVIA BV 3 Q I
- o

922509 1 59.95 | 36-41 | Open Stock
SAL-SALMON

TN-TAN

PERSEMIA Bl Y

922509 159.95 | 36-41 | Open Stock

BLU-BLUE

24

EXUS 800.962.0030

—L_—J

ITALIAN COMFORT

Spring | Summer 2020

s

by Spring Step

"+ . -
LACER BV b 3 e,
922509 1 69.95 | 36-42 | Open Stock w
PK-PINK

% Y

GRY-GREY

SLIPON [l

922509 1 69.95 | 35-42 | Open Stock

PWPY-PEWTER PYTHON B-BLACK

NORAL-VICTORY BV 4

S

GRY-GREY

~

PK-PINK B-BLACK

922509 1 69.95 | 35-42 | Open Stock

POINTS
OF COMFORT

Active | Flexus

@ ANTI-SHOCK

AT

= - =

© FLEXIBLE

gy, / +

~

www.springfootwear.com &=L_SxuUs'
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Flexus | Essentials Spring | Summer 2020 Spring | Summer 2020 Essentials | Flexus

LIVE IN COMFORT —L_—>.

ITALIAN COMFORT

cENTRICS Bl V 34 M\ FESTIVAL V @ 3 @

922509 | 69.95 | 36-42 | Open Stock e 922509 | 69.95 | 36-42 | Open Stock

RD-RED B-BLACK PYTHON

. ™, - f e
CENTURY BV 4 MANDIELLA V ) ¥ @ X
922509 169.95 | 36-42 | Open Stock 922509 169.95 | 35-42 | Open Stock

GRY-GREY N-NAVY
CHAM-CHAMPAGNE B-BLACK GRY-GREY B-BLACK
CATRICE [V < | CATEIA BV 3¢ N MARCH & &V @ MANDIELLA-RAN YV & ¥ @ 3¢
922509 | 69.95 | 36-42 | Open Stock \W, 922509 1 69.95 | 36-42 | Open Stock I T 922509 | 69.95 | 35-42 | Open Stock 922509 | 69.95 | 35-42 | Open Stock

N-NAVY

¢ ,
PK-PINK
S o
ST <

BGE-BEIGE B-BLACK N-NAWVY B-BLACK GRY-GREY B-BLACK B-BLACK

26 SLEXUS 800.962.0030 www.springfootwear.com =_Sxus 27



Merchandising

Spring | Summer 2019 Spring | Summer 2019

Merchandising

POINT OF PURCHASE

PROGRAM ITALIAN COMFORT by Spring Step
| r— — L
SLEYUS
ITALIAN COMIORT By Tpsing Thag
g r
— . L
COMPORT ‘g‘g_’- -
B
Ll o2
ITALIAN COMFOET e -
= " A-368 | 95009 i
e ; 5" x 7" Double Sided :
POINTS OF ) - oy » Counter Card &
COMPORT d ; Spring Summer
A-250 | 910009
& Acrylic Logo Block
_wus (Clear)
=G” o kprg SiTE
TTALIAN COMF .
e * * p ‘— : Ay :
g = ® 7 : R, s
= aan e '
A-393 | 96009
8.5" x 11" Double Sided
Counter Card Spring Summer
Graphic ) A-3431927009  A-3301920009  A-373 1910009
Holder Base 147 % 11 25" x 18" Slat 11"x85
without Graphic Acryhc. White Wall 2Pc Set .
‘ Pre-Drilled Mounted Magnet Graphic
"'_ 1 Branded Sign Display Panel Spring Summer
POP Material consists of slat wall shelves and signs, logo blocks, counter cards and other e & Fall Winter
. . . . . i e
items currently available in our inventory. Please place your order according to your store - e (4]
cartiT e b A-313 | 920009 A-363 1 925009
. . . . . . t=— I 9" % 2.25" x 0.07" 10" x3.9" 5 Pc Set
and assortment needs which will be used against available co-op advertising dollars. EE. 9,.X3 P XO 07 oh h chelf e
e B A-323 1910009 Koo X UUA T oe-he
=1 = 2.75"x 2.18" x 2.18" 9 Xiéi X%W sz
e G 2 Pc Set glletaS oe Riser
b Graphic Holder Base Pc Set
= =
A-353 1925009
A-834 | 95009 _ i 147117 v
85"y 11" H-‘éx‘}'?' Optional Acrylic Branded
Counter Card Stk o Sign with L Bracket
28 800.962.0030

www.springfootwear.com =L=X Js
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KEY SYMBOLS DEALER RESOURCE CENTER TERMS & POLICIES

B oosrcconcomon @ revoweie nsowe Log into "My Account” WWW-SP””Q'fOQtWGa“C.O”‘ a”fj g0 NEW ACCOUNTS: To open a new account with credit terms, the first order must consist of at least 72 pairs

P e Y to the Resource Page. There you will find a wide variety of (36 Pairs for Spring Step Professional footwear accounts). Order must be accompanied by a completed and

' marketing materials for your use. signed credit application. No exceptions will be allowed. All orders subject to approval by the Spring Footwear

Tt owLRESISTANT & e mewsesT seLLers Gain easy access to: Credit Department. Accounts that do not meet this criteria may bill credit card—Visa, MasterCard, AMEX or

St @, vevonvrom >> High Resolution Product Images Discover.

+ el . .

O e resistanT @ oo >> Lifestyle Graphics PRICES: All prices are F.O.B. Spring Footwear Warehouses and subject to change without notice.

o ABSORBING TECHNOLOGY >> Product Videos
V' e rmenowy %" WATERPROOF >> Brand Logos PAYMENT TERMS: Our terms for approved accounts are Net 30 Days. Accounts with “Net 30” terms who
® oo ¥ oo >> Daily Inventory File opt to pay“wnh f\ crgdlt card WI|'| be charged a 3% service fee. Once an a.ccoupt Is 30 days Iate,' their qrders
OS5 P 4 h will be on “hold” until payment is received. Accounts over 60 days late will be in jeopardy of losing their
>> PO.S. Programs and much more. account status, and will only be shipped using Credit Card. In the event payment is not made as required,

the account shall be delinquent and Buying Party may incur to Spring Footwear a service charge of 1.5% per
month from the due date, plus any costs of collection, including attorneys’ fees. We will charge a $25.00 NSF

fee (Non-Sufficient Funds fee) for any check returned as uncollected or insufficient funds.

ORDERING AND DELIVERY: Call Spring Footwear toll-free at 1-800-962-0030 or send us a fax at
800-380-4516. Check out the latest styles on our website, www.springfootwear.com. Our Customer
Service Representatives are available Monday-Friday, 9 a.m. to 6 p.m. Eastern Time. Please have your

Place your orders online through e-service at
y 9 account number ready along with styles, sizes, colors, and quantities you need. We will ship your order UPS

www.springfootwear.com and we will waive the

. . $3.00 service charge for orders less than six Ground unless otherwise indicated.
Save Time and Money with patirs. If you have not registered for E-Service,
call your Spring Footwear Customer Service BACKORDERS: Spring Footwear will ship all backorders as they become available unless
E_s E RV I C E Representative at 800-962-0030. otherwise specified. If you do not wish to receive backorders, customers must include instructions to
. “Ship & Cancel’, or identify a Cancellation Date if orders are to be cancelled after a specified date.
« Place & View Orders « View Invoices Customer Service & Support
* Trace Shipments + Real Time Stock Inquiries Mon-Fri: 9am-6pm EST SERVICE CHARGES: For all orders totaling less than six () pairs there is a service charge of $3.00 per
* View Promotions « View Account History Phone: 800-962-0030 ¢ Fax: 800-380-4516 order. There is a $5.00 service charge for all drop-ship orders.
mail@springfootwear.com
www.springfootwear.com RETURN POLICY: Spring Footwear Corp. requires that consumer returns and QA issues must be handled

directly by our retail partners. We request that our partners resolve these issues and provide the best service
possible to the customer. All returns should be pre-approved with a Returned Merchandise Authorization Form.
The Return Authorization Number must be obtained by calling our Customer Service Department toll free at
1-800-962-0030. Merchandise returned without proper approval and documentation will be refused. Shoes
returned are for inspection only. If footwear is deemed defective and cannot be repaired, Spring Footwear will
issue a direct exchange. If the shoe can be repaired, we will repair it and send it back. Freight will be credited
WOMEN'’S SIZE CONVERSION CHART & RUNS only if we find that an item is unworn and defective, or if it has been shipped as our error. No deductions are

to be made on any outstanding Spring Footwear invoices for returned shoes until a credit memo is issued by
Spring Footwear. Spring Footwear will not issue credit for merchandise that has been shop-worn/damaged due
to being on display, bought at closeout prices, merchandise purchased in previous season, excessively worn,
or any merchandise that has been altered or deliberately damaged. Special orders may be returned within

30 days of ship date. A $3.00/pair handling charge will be assessed and freight must be prepaid. Claims for
handling charges are not allowed.
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: TRANSSHIPMENT POLICY: Spring Footwear Corp. has a policy of selling only directly to selected retail
1 2 3 3 2 1 12 Pairs outlets for resale by them to customers in such locations. Resale or transshipment of our products to another
business or location contravenes that policy and terms and conditions of sale, and may result in termination of

12 Pairs . . .
our business relationship.

12 Pairs

CLAIM POLICY: Claims for discrepancies must be made within 5 days after receipt of the shipment.
Original packaging material(s) must be kept, as delivered, until the claim is resolved. Images may be

12 Pairs necessary.

12 Pairs

CO-OP ADVERTISING: Please Contact our Customer Service Department for details.

=XUS 800.962.0030 www.springfootwear.com =_Sxus 31



ITALIAN COMFORT by Spring Step

POINTS |
OF COMFORT

273

@ ANTI-SHOCK @ ANATOMIC € SELF-MOULDING @ SLIP-PROOF @ FLEXIBLE
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The Flexus sole is designed  The Flexus sole is preformed The sole, filled with millions of The sole is slip resistant,  The sole is super flexible,
to give effective protection to the natural foot anatomy, bubbles, will mold permanently providing you with moving naturally with your
from the impact of walking,  ensuring proper support, to the natural shape of your foot, excellent traction. feet with every step
helping to ease your back,  giving you maximum comfort. giving you a personal fit time after you take.
knees, hips and spine. time for that added extra comfort.
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